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Fitting the tubular motor

1. First, lay the connection cable as far as the junction box in an empty conduit in accordance with 
local building and electrical regulations.

2. Roll the roller shutter fully out and loosen the shaft connection.

3. Dismantle the roller shutter shaft.

4. Fit the motor bracket supplied on the side where you would like to fit the motor. The motor can 
be fitted on the left or the right.

5. Push the bearing ring adapter over the bearing ring on the motor head until it clicks into positi-
on. Please make sure the groove is correctly positioned in the adapter. (Fig, 1)

6. Now push the motor into the roller shutter shaft, until it  is fully inserted in the shaft with the 
bearing ring. (Fig 2). Do not use a hammer for this under any circumstances! Under certain 
circumstances, the adapter and carrier may not be easy to push in, but the motor should be 
not be struck.

7. Now check whether the shaft with the motor built in can be easily fitted in the housing or if you 
may need to shorten the shaft. Now place the shaft in the housing and secure the square motor 
head pin using the locking pin supplied with the housing.
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IMPORTANT!	
Do not drill or screw into the motor!
When installed, the unrolled shutter must run vertically in the window guide rails.
Please make sure the housing is installed horizontally. A roller shutter which is not horizontal may block and damage the motor.
Please make sure the motor is installed in such a way that the motor end point setting screws remain accessible!
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Electrical connection

M M

MAINS
230 V / 50 Hz

Control device
e.g. single pole

Switch / button
Switch box
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Controlling a motor with a single pole roller shutter switch.

Installation plan and connection plan for assembly on the right hand side.

/   
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Motor cable colour coding
L1 = direction of rotation 1 (brown)
L1 = direction of rotation 2 (black)
N = neutral cable (blue)
PE = earth (green/yellow)

L1 ( )
L1 ( )

N
PE

Setting the end points using the setting button on the motor head

1. Connect the roller shutter motor to an appropriate switch!

2. Run the motor downwards using the switch and press the setting button. 
The lower end point will be fixed at the point where the setting button is 
released again. To make fine adjustments, keep pressing the setting but-
ton until you have reached the desired position. You can also press and 
release the setting button several times in succession until you have rea-
ched the desired position.

If you can’t reach the setting button with your fingers, we recommend 
setting using the setting cable (see page 6).

Setting box (red) for 
end point setting

Motor head

3. Now attach the roller shutter to the roller shaft. To attach the roller shutter to the shaft please use steel strip hangers, also known as retaining 
springs. You can get these from our partner www.jalousiescout.de or in well-stocked specialist retailers.

If you drive screws into the roller shutter shaft in order to hang the 
shutters, then please make sure these are so short they do not touch the 
motor under any circumstances!

4. Run the roller shutter up until it almost reaches the desired end point and press the setting button. If you would like to make fine adjustments, 
simply keep pressing the setting button. The end point will be fixed at the point where the setting button is released again. The roller shutter 
locking bar should still be visible from the outside.

5. If the roller shutter has reached the desired height, the setting process is complete.

6. Now run the roller shutter up and down fully several times to test. If the roller shutter stops at the set end points, you have completed the setting 
process and the roller shutter casing can be closed.

Please note that the end switches on the motor only function properly 
when the motor is fully and correctly incorporated into the shaft!

Please note, the motor is fitted with a thermo protection switch, and it 
is possible that the motor will switch off if it reaches a high temperature 
after a number of operations. The motor will be ready for use again after a 
cooling period of around 15 - 20 minutes.

7. Changing the end point:
Follow the procedure in point 2 and 4.
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Setting the end point using a setting cable (available separately)

Please note - depending on whether the motor has been installed on the left or right of the shutter casing, the direction buttons for UP and 
DOWN may be reversed. If this is the case, change the connections for the direction or rotation wires L1 and L2 (brown / black).

O

I
O

I
II

LED 3
LED 2
LED 1

Setting cable

Motor head

green/yellow
black black
brown brown
blue blue

PROGRAM
 

1. Then connect the roller shutter motor to the Jarolift setting cable in accordance 
with the connection plan shown here.

2. Now set the lower end point by first activating the 
PROGRAM button on the setting cable for 2 se-
conds and then the DOWN button on the setting 
cable for 2 seconds.  The lower end point has now 
been set.

Press the PROGRAM  
button for 2 seconds

Press the DOWN 
button for 2 seconds

3. Now attach the roller shutter to the roller shaft. To attach the roller shutter to the shaft please use steel strip hangers, also known as retaining 
springs. You can get these from our partner www.jalousiescout.de or in well-stocked specialist retailers.

4. Run the roller shutter up until it reaches the desired end point using the UP button. Now press the PROGRAM button for 2 seconds, and then 
the UP button for 2 seconds. The upper end point has now been set and the roller shutter locking bar should still be visible from the outside.

If you drive screws into the roller shutter shaft in order to hang the 
shutters, then please make sure these are so short they do not touch the 
motor under any circumstances!

 
 Press the PROGRAM  

button for 2 seconds

Press the UP button for 
2 seconds

5. If the roller shutter has reached the desired height, the setting process for position 5 is complete.

6. Now run the roller shutter up and down fully several times to test. If the roller shutter stops at the set end points, you have completed the setting 
process and the roller shutter casing can be closed.

Please note that the end switches on the motor only function properly 
when the motor is fully and correctly incorporated into the shaft!

Please note, the motor is fitted with a thermo protection switch, and it 
is possible that the motor will switch off if it reaches a high temperature 
after a number of operations. The motor will be ready for use again after a 
cooling period of around 15 - 20 minutes.

7. Changing the end point:
Follow the procedure in point 2 and 4.

green/yellow
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8. Deleting the end points
When the motor is in stop mode, press the PROGRAM button for 2 seconds. Then press the UP button for 2 seconds. Now activate the PROGRAM 
button for 2 seconds again, and then the DOWN button for 2 seconds. The end points have now been deleted.

 
  Press the PROGRAM  

button for 2 seconds

Press the UP button for 
2 seconds

Press the PROGRAM  
button for 2 seconds

Press the DOWN 
button for 2 seconds
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The motor does not lower / raise the shutters, starts too slowly 
or makes loud noises.

Possible cause 1:
The connections are not correct.

Solution 1:
Check the connections.

Possible cause 2:
Incorrect installation or overloading.

Solution 2:
Check the installation and roller shutter load.

The roller shutter stops while lowering or raising!

Possible cause 1:
You have reached the set end point.

Solution 1:
Re-set the end points as per the instructions.

Possible cause 2:
Operating time exceeded (4 mins.).

Solution 2:
Allow the motor to cool for around 20 minutes.

The motor does not run!

Possible cause:
No electricity supply.

Solution:
Use a voltage meter to check availability of mains voltage (230 
V) and check the wiring.

Please pay special attention to the unapproved types of 
connection.

Check the installation.

The motor runs in the wrong direction when a button is pressed!

Possible cause:
The control directions are reversed.

Solution:
Disconnect the mains power supply and exchange the
black or brown wire in your control unit.

The motor does not stop independently during setting and test runs.

Possible cause 1:
The adapter has possibly slipped from the bearing ring on the 
motor head.

Solution 1:

Possible cause 2:
Roller cap not attached or roller shaft too short.

Solution 2:
Attach roller cap or insert an appropriate roller 
shaft.

The motor stops between the two end points during normal 
operation!

Possible cause:
The thermo protection system has cut in.

Solution:
Allow the motor to cool for around 20 minutes.

The roller shutter stops while going up!

Possible cause:
Iced shutters or obstruction in the guide rail.

Solution:
Remove ice or other blockage.

Move the roller shutter in a downwards direction.

Check that the adapter is sitting firmly in front of the motor 
head and is fully inserted in the shutter shaft. Push the ad-
apter on firmly in front of the motor head and push the roller 
shaft fully onto the adapter. If necessary, reset the end points.
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If you experience problems with one of our products, or you have received a defective unit, please contact the following 
address in writing or by email:

is a registered brand of
Schoenberger Germany Enterprises GmbH & Co. KG
Zechstraße 1-7
82069 Hohenschäftlarn - Germany

Tel.: + 49(0)8178 / 932 932
Fax.: + 49(0)8178 / 932 970 20

info@jarolift.de
www.jarolift.de

We reserve the right to make technical changes, and accept no liability for printing 
errors and other errors.
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